
IT TRAINING PROVIDER CHECKLIST
Compare your shortlisted candidates and choose the best provider for your 
organization’s needs.

Provider 1 Provider 2 Provider 3 ExitCertified

Reputation
Years in business Since 2001

Can provide at least two credible 
references
Significant industry recognition

Significant vendor recognition

Number of organizations served 2500+

Total number of students trained 125,000+

Course Quality
Number of courses available 9500+

Wide range of leading vendors Over 2 Dozen

End-to-end service, including needs 
assessment and results measurement
Vendor-certified content

Vendor-certified instructors

Courses include hands-on labs

Preparatory courses for certification 
available
Certification exam vouchers available

Ability to customize content to your needs

Training materials provided



Post-course support from certified 
instructors

Course Delivery Options
Classes led by award-winning, expert 
instructors
Onsite/offsite private group classes 
available
Onsite/offsite private group classes 
available
Live virtual attendance options available

Hands-on labs available in all delivery 
formats

Customer Service
Dedicated account management 
professionals
Pre-discounted subscription pricing 
available
Annual learning subscriptions available

Pre-course tech support for virtual 
attendees
Headsets and webcams provided for live 
virtual classes
Dedicated client support for private 
groups
Dedicated online portal for simplified 
administration and program management

To learn more, visit ExitCertified.com


